(Ao = TA) tobial) ((2) FYY) tdiad) () tadad) ((¥) tlleadl (ol amsle — 2D bl ) 2l

: (6 st v b e\ sl
¢ v ¢ ¢ P ‘§ & V\g YW /
H e r =AY % | e 5
% Y0 (AR ) )\
\ (RN B b " — 2 ¢ A s ol e

/
S

Journal of Islamic Studies - Kabul University

gl sy ol Yy o8y

Journal Of Islamic Studies
Kabul University

e-ISSN:3078-6355

https.//doi.org/10.62810/jis.v2i4.338

el

Bally slas¥l ol iy debes Skl (gl ZSfl s
Ol il il Bode Y1 Ol Al (a2 2JS7 iDL Y

Arsalahzafari99@gmail.com : 31 Wl

(Veev samdllys V) LY )l
(VEEY 3aadllgd \Y) DoY) 5
(VeeV sl 93 VA) isadll )6
(VE£V Azl 93 YA) 12l )6

il Gyladdl 2 sl (ST Silidasy 46 )
FA Jlme¥ly 3L o S fows

eV S Slasy aad )l T auls ) Soudi Vi G jasladl
Ssts Jo laidl s Sl 248 Lo 55 o Ayl Sladl B
PRSP WL BN SR AR IS N ST P PRSP ARSI AE |
e B Loge 193 (938 ol oo W ST OF ) iyl oy (55
oty (el V) s IO n sy Ayl Biladd) Laad) 1531
sda O s LS oSleal) Bedidl Slatsd) B35 1y (ki) IS
G e gy 3 Sy Jle Sy N Ja e of S oz
it BB S e sl Bt S bl e Liley
By v Gular (Lol gl merd) Auhlll Cezed w3y 25T 2V
Ll T BLaSaaly ¢ oY) ol plladll 515 L) ods pltseza)
el Slhaal) a2y bl 3)1sly coSleal) Rods Joa B3daze oV lna 3

T a2 ST ISPy HE N g
U35y (el ) ds il RaSyal Aol dardaadl LYY Canis byl e Ll
Bed) ot A Al B aml) ) 8L (Sl oY bl
s Al jpshas )0y Sl oy MLy Ll OF S 2t 8,51y sl
G had ) i ) Sl piass Y g ) ST i BBl Lol
e IESD bl o O3l i ey i) S Bas Bl il

= Al

31 a1 ol ¢ eliaoVI ST il e el LSS

S Jlma¥ alasd

Digitalization and Artificial Intelligence Applications in Islamic Banking: An Analysis of Their Impact on
Operational Efficiency and Sharia Compliance

ABSTRACT: This study aims to examine the impact of digitalization and artificial intelligence (Al) applications in Islamic banking, with
a particular focus on how these technologies influence operational efficiency on the one hand and the level of compliance with Islamic
Shariah principles on the other. The study indicates that artificial intelligence has become a significant driver in enhancing the operational
performance of Islamic banks by accelerating procedures, reducing operational costs, and improving the quality of services provided to
customers. It also demonstrates that these technologies can effectively support Shariah compliance; however, this depends on their
implementation within well-defined Shariah governance frameworks that ensure integration between human oversight and intelligent
systems. The research adopts a descriptive-analytical approach to better understand the current state of technology utilization within the
Islamic banking sector and to explore key applications across various areas, including customer service, risk management, and the
automation of banking operations. On the other hand, the study identifies several challenges that cannot be overlooked, most notably the
weakness of regulatory frameworks for digital Shariah governance, the increasing risks of cybersecurity threats, and the shortage of
professionals who possess both Shariah knowledge and technical expertise. Accordingly, the study recommends the development of Al
systems that are compliant with Islamic Shariah principles, the strengthening of digital Shariah governance, and investment in human capital
development to achieve a balance between technological advancement and Shariah compliance.

Keywords: Artificial Intelligence, Digitalization, Islamic Banking, Operational Efficiency, Shariah Compliance.
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